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TOTALCARE IT HAS BEEN MAKING BUSINESS
IT AND SECURITY EASY SINCE 2007

HOW WE DO IT:

¢ We help CEOs understand their risk tolerance, compliance needs, and
liability in incident prevention/response/recovery.

e We guide your leadership team through alignment to data security
standards.

e |f you have internal IT resources (CIO, Director of IT, etc.), we support
and enhance this function with added expertise, bandwidth, and
cybersecurity.

e We support your employees with technical services (IT helpdesk) and
cyber hygiene.

OUR TECHNOLOGY REVIEW MODEL

TECHNOLOGY

HNOLO e Regular Technology Reviews are

conducted on your environment.
Meetings are then scheduled with
your leadership team to discuss
the findings.

e Together we create a 6-12 month
roadmap for technology
improvements and budgeting.

e This includes reviewing any data
compliance requirements and
planning future projects.
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IT Support & Management

"l have complete peace of mind
regarding IT with TotalCare
managing our clinic’s infrastructure
and security. Their team operates as
an extension of our employees with
thorough communication and
accountability.

IT support is not the kind of thing
that you want to gamble with by
choosing a “value-priced” or
unreputable service. Over the time
that | have worked with TotalCare IT,
| have been approached by other
companies that all claimed to be “just
as good” but at a lower cost. When |
look at the resources and expertise
being offered, it's easy to see that it
would be a mistake to change."

David Mecham, Madison Women's
Clinic
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